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Reinventing Thailand Higher Education:

New Normal Teaching and Learning Practice
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New Normal and Next Normal
Higher Education Teaching and Learning.

Prof. Mark Schofield, Edge Hill University
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aSynchronous

Discussion borads, quizzes, polls,
email, digital documents, record
audio or video, recorded slides

with narration, self-paced courses.

Synchronous

Virtual classroom, live presentations,
ive text chat, instanant messaging,
ive audio or video chat, live quizzers,
ive polling




Top 5
Challenges
faced hy

students in an
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MATIONAL STANDARDS FOR SUALITY

HOME ABOUT THE STANDARDS SUPPORTERS RESOURCES CONTACT US
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National Standards for Quality Online Learning
by International Association for K-12 Online Learning (iINACOL)

Quality
Online
Courses

Quality
Online
Programs

Quality
Learning
Experience

Standards

Quality
Online
j Teaching



National Standards for Quality Online Teaching

These National Standards for Quality Online Teaching reflect current best practices and provide a new
foundation for building quality online learning experiences that contribute to student success. Click on
any Standard below to continue.

>

A: Professional
Responsibilities

B: Digital Pedagogy

C: Community Building

D: Learner Engagement

iR ™ " ) r =) " )

S

E: Digital Citizenship

ped
prigied

F: Diverse Instruction

G: Assessment and
Measurement

D

H: Instructional Design



The National Standards for Quality (NSQ) provide the K-12 online and
blended learning community with an updated set of openly licensed

standards (formerly INACOL standards) to help evaluate and improve
ONLINE PROGAMS online courses, online teaching and online programs.

The National Standards for Quality Online Programs are...

* RESEARCH-SUPPORTED STANDARDS FOR QUALITY ONLINE PROGRAMS
FLEXIBLE TO MEET UNIQUE INSITIUTIONAL SITUATIONS AND NEEDS

+  REGULARLY REVIEWED AND REVISED TO KEEP THE STANDARDS
RELEVANT

«  REVISED AND UPDATED BY ONLINE LEARNING RESEARCHERS AND PRAC-
TITIONERS

« RECOMMENDED FOR USE IN DEVELOPMENT, EVALUATION, AND
CONTINUOUS IMPROVEMENT

+  USED BY K-12 ADMINISTRATORS, SCHOOL BOARDS, STATE DEPARTMENTS
OF EDUCATION, AND AUTHORIZERS OF K-12 VIRTUAL PROGRAMS

https://nsqol.org



Program Standards
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A: Mission B: Governance C: Leadership D: Planning E: Organizational
Statement Staff
F: Financial and G: Equity and H: Integrity and I: Curriculum and : Intruction
Material Access Accountability Course Design
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K: Assessment L: Faculty and M: Learner and N: Program
and Learner Staff Support Parent/Guardian Evaluation

Performance Support



Standards

National Standards for Online Course Quality
by International Association for K-12 Online Learning (iNACOL)

“National Standards for Online Course
Quality is designed to provide states,
districts, online programs, and other
organizations with a set of quality
guidelines for online course content,
instructional design, technology, student
assessment, and course management.”

Content

%,

Instructional Design

7N

Student Assessment

Technology

“These guidelines should be
implemented and monitored by each
district or organization, as they
reserve the right to apply the guidelines
according to the best interest of the
population for which they serve.”

Course Evaluation and
Management

21 Century Skills




COMPREHENSIVE DISTANCE LEARNING
REQUIRED ELEMENTS

ACADEMIC CONDITIONS
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Learning Time and Reporting Progress
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Nutrition Attendance Clnley

Extracurricular Activities

STUDENT AND FAMILY SUPPORT
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Emotional Health Families, and Caregivers
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National Research Center for Distance Education and Technological Advancements (DETA)
at the University of Wisconsin - Milwaukee

Online Course Quality Indicators

Eight indicators

Design

Instructor -
interaction

axprass inferast in
leami

provide new prompts
and additional confent
provide tinmely and
detalled feadback on
assessments and
studant inquirias

-_
=
=m

Organization

wall-organized coursa
easy fo navigate
« loglcal and consistent
forrmat
alignirment betwiessn
foplcs and subtopics
sactions

Peer -
interaction

facilitate active

leaming thr h
frequenr?t cn':l

paar irvalvemant and

avallable for students
to learn from aach
ofher

These indicators were developed based on
guantitative and qualitative cross-instutitional studies
conducted by the DETA Research Center.

e

ma shudants

ons
provide orlentation to thea
course (purpose, forrnat,

and gatti
Illl.strg:m

and activities

clear instructions and
directions

description of grading
and assassment plan

Content -
interaction

strategically enhance
the student Intferaction
with acceassible and
Iinferactive corfeant
[preferably OER)

support L,
critical rggcnﬁm and

analysls, and real-world
applications of the
contant

provide materials that
are current, rich, and
sufficlant in breadth
and depth

idantify important
topics and provide
conhat

O

Clarity

« raduce barriers to

learning

provide clarity in the
expectations of
studeant activity
{participation and

parformancs)
Include explanations,

guidelires, and corendt

Richness

provide richness In
learing materials and
activities, support and
Instructions, Instructor
Interactions, and tools
and madia

What Matters in Online Learning,
According to Research

Design

The Big Idea: The quality
of the design of the
environment matters more
than the environment
itself.

b
N

E

How to Start: Develop fluency in principles of
high-quality online learning: instructor
presence, content organization, peer-to-peer
connection, asynchronous learning tools.

Teacher Presence

The Big Idea: "Presence”
online is about care,
competence, and
connection.

How to Start: Prioritize responsiveness and
feedback, master core technology, offer many
opportunities for peer-based interactions,
and organize content clearly.

Global Online Academy @ 2020

G|O|A

GLOBAL ONLINE ACADEMY

Asynchronous Learning

The Big Idea: Asynchronous
learning makes online
learning more effective, more
sustainable, and more
learner-friendly.

'IC]
1IN

(D:

How to Start: Build videomaking skills, create
online discussions, and use asynchronous
assessments to let students work more at their
own pace.

Learner Agency

The Big Idea: Organized,
navigable experiences
empower students to drive
their own learning.

How to Start: Organize content in clear,
digestible chunks. Identify, teach, and support
independent learning skills like self-regulation
and project management.

globalonlineacademy.org




Instructional Design Principles for Remote

: : . Teaching and Learning
Social & Emotional Instructional

Learning Time RATIONALE
o A4

Instructional Time Expeactations
The amaount of ime are expected
learn and

Collaboration i C_(I)_nnestl:tistinjo .
amiiies uaents
among Students @. . 2 Connection and Communication

g | [’ . . with Fam:_lm-% and Rtudent:
Instructional Design
Student Engagemeant in Leaming

Pl'inciples for Remote : Opportunities Allgned to Standards
. . hesagning beaming o i ; ]
Teaching & Learning

other multipla times each weak through thoughtful, yet

StUdent Engagement : ith f 2 op pc at studen simple lessons.

Feedback on

Student Work Aligned to Standards : B Fmih”i'w Feedback on Student Work
-an learni ng oppo i
learring an
L L

Equity, Choice, . —0 _
MO udents fesing overwhaimed, Social and Emotional Leaming (Cross-

& Flexibility e P e 5 cutting, Embadded, or both)
| [ZEL) effectively

ying to ensure

necting with esch the forefront of structures snd leaming _1:||:-'-"tur

m Friday Instituta for Educational Innovation E mm"ﬁ;‘ﬁ"ﬁﬁﬁm




Blended
Learning

Personalization

Face-to-Face

Hybrid

° Adapti
LECﬂ'n'ng Leurningugnl:li
Model

& &
D e
Flexible ALALALL VA

Schedules Health & Safety Social Distancing



Pedagogy

Path, Pace, Place

Instruction _ Curriculum

Choice

Assesment Data

Eric Sheninger
@ E Sheninger

bit. ly/framelfPL @ O
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BRICK-AND-MORTAR

TRADITIOMNAL TECHNOLOGY-RICH
INSTRUCTION INSTRUCTIOMN

ONLINE LEARNING

INFORMAL FULL-TIME
ONLINE LEARNING ONLINE LEARNING

BLENDED LEARNING

ROTATION
MODEL

o e o

—( Station-Rotation model

—( Lab-Rotation model

—( Flipped-Classroom model

—( Individual-Rotation model

SELF-BLEND ENRICHED-
MODEL VIRTUAL
MODEL

o




Blended-learning model practices internationally

B us
I Internationally .
N
: A s A
E 4k 4 4
z Y Online Instruction
& ¢ & & & & Teacher-led
@E‘b v o oy <
@‘“ v Instruction
Muodel
Station Rotation
|L_ab Rotation .

Individual Rotation

Floating 00 (00

Ak 4 S
Collaborative Activities

Flex and Stations

Flipped Classroom Teacher

A la Carte

Enriched Virtual

i Paraprofessional

i Teacher




Mumber of BLU programs
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Blended-learning model practices internationally
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Maodel

Station Rotation

| Us

0 Internationally

Lab Rotation

Individual Rotation

Flipped Classroom

Flex

A la Carte

Enriched Virtual

i Teacher

Direct Instruction:

Math & Science

Direct Instruction:

Math & Science

1

i Paraprofessional

=

Direct Instruction:
Literacy & Social Studies

=

Learning Lab:
Reading &
Math
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Blended-learning model practices internationally

Station Rotation

Lab Rotation

| Us

I Internationally

Individual Rotation

Flipped Classroom

Flex

A la Carte

Enriched Virtual

i

000

Y 1 R4
Direct Instruction

1 1 1 1 BS
Intervention

Central Learning Lab

A’ '
Group Projects

i Teacher i Paraprofessional
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Blended-learning model practices internationally

Station Rotation

Lab Rotation

Individual Rotation

| Us

I Internationally

Flipped Classroom

Flex

A la Carte

Enriched Virtual

ararara
270'0"070"®

School: Practice
and Projects

Home: Online
Instruction and
Content



Blended-learning model practices internationally

Mumber of BLU programs
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Blended-learning model practices internationally
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100

Mumber of BLU programs
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Individual Rotation
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Enriched Virtual
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Learning Lab

Online Teacher
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Blended-learning model practices internationally
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Le DG oY
Guidance on
Flexible Learning
during Campus Closures

Ensuring Course Quality of Higher Education in COVID-19 Outbreak

April, 2020, Version 1.2
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Handbook on
Facilitating Flexible Learning
During Educational Disruption

The Chinese Experience in Maintaining
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G BERDROLA

Key factors for a
disruptive education model

KResearch

2 g
R.,+ H o :
RH Customising learming
& Tailor-made training is vital to ensure
ox <r Ly that every student makes
A the most of his/her potential.
—

The objective is to
2, guarantee the access of
\ students to the current " U T - =
; o [ ] world as 1L
S e FRERMLATY I O Integrating b
/) 4 was Artificial Intelligence
0

Social Distancing
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- management process to
digital skills

improve education.

Digital training is vital for
entaring both the current
and future job market.

-3 Encouraging @

critical thought
Professionals must be trained
who, as well as consuming
information, know how to
analyse and contrast it.

o
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Thai H0OC

Thailand Hassive Open Online Course Platform
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Asst.Prof, Nuttapon Nimmanphatcharin Ph.D. Asst.Prof, Supaporn Kiattisin Ph.D.

President/CEQ depa Course Lecturer

Digital Economy Promation Agency Mahidol University
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Creative Thailand

People
Centricity
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Trend 1 [

Living with Bots

The adoption rate of
intelligent domestic robots
will reach 14%.

= ——

Trend 6 >
Augmented
Creativity

97% of large companies will
be using Al in their services
or operations.

Trend 2

Super Sight

The percentage of
companies using AR/VR
will increase to 10%.

Trend 7 >
Frictionless
Communication

Enterprises will be making
efficient use of 86% of the
data that they produce.

Trend 3

Zero Search

The adoption rate of
intelligent personal digital
assistants will reach 90%.

Trend 8 [
Symbiotic Economy

85% of business applications
will be cloud-based.

Trend 4

Tailored Streets

C-V2X (Cellular Vehicle-to-
Everything) technology will
be installed in 15% of the
world's vehicles.

Trend9 [
5G's Rapid Rollout

5G networks will cover 58%
of the world's population.

Trend5 [

Working with Bots

Industrial robots will work

side by side with people in
manufacturing, with 103 robots
for every 10,000 employees.

Trend 10 P

Global Digital
Governance

The amount of global data

produced annually will reach
180 ZB.
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21st-Century Skills

Foundational Literacies Competencies Character Qualities
How students apply core skills How students approach How students approach
to everyday tasks complex challenges their changing environment

AP : 7. Critical thinki
My 1. Literacy |::url|::~I::Iwznur':“l—sn'.::uIw'ri-f'llgsc_j;r
¥¥c) 2. Numeracy @ 8. Creativity

3. ﬁ‘;‘,%’]};,ﬂ“ @ 9. Communication

11. Curiosity

12. Initiative

13. Persistence/
grit

14. Adaptability

4. ICT literacy @ 10. Collaboration

. Financial

literacy 15. Leadership

. Cultural and ,
civic literacy 16. Social and cultural

awaraneass

Lifelong Learning

MNote: ICT stands for information and communications tachnology.



Technology
Knowledge

Pedagogical
Knowledge

TPACK Model 21st Century Learner
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Remote Work
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AGENDA f Agenda W @AgendaPlatform
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Google

/ " Microsoft
/ Asana Trello Calendar Notion

Team

Google Microsoft
Meet Team Slack

=) Google

Drive Dropbox One Drive iCloud

Workplace g:f;ils;’tg

doonans ~ Ll &
doviu 5 |

= Grab Line Man Lalamove GET
bt Bang Samed.

asUuaU Work from Home
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Remote Learning : Teach From Home

N

.
T

ANSYONMSANUVINUU Remote Learning

LWon1saouuuu Teach From Home
B e e | R




Social & Emotional Instructional
Learning Time

4 O

Connection to
Families & Students

Collaboration
among Students @. .
@, ®
‘qrl’

N W4

d Instructional Design

Principles for Remote
Teaching & Learning

Feedback on Student Engagement
Student Work Aligned to Standards

[
- & & - E—
l l Equity, Choice, - —Q

& Flexibility
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From: CAFE: An Instructional Design Model to Assist K-12 Teachers to Teach Remotely during and beyond the Covid-ig Pandemic

Content
g >
Organize instructional
content in
a systematic way
\ J

CAFE for Design
Online Instruction

Activities

CAFE for Design online instruction

4 %)
Design and develop
a wide variety of
learning activities

\. J

Facilitation

£ )
Facilitate three types
of interactions
for learning

\. J

Evaluation
g i
Evaluate holistically
online learning
and performance
\ J




7 HKeys to Increase Student Success
in Online Courses

Curriculum Course Motivation/
Design Structure Engagement

| 2 O

Learning
Styles

Use
Experience
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Animations

PowerPoint
Presentations

Puzzles, riddles,

Email & Mobile & quizzes

Notifications

6 MICRO-LEARNING
TECHNIQUES




Social-
Emotional
Learning

‘1 Self-Awareness

l‘ Social Awareness f

Relationship Skills
[

Future Self .'

—ae

Social-Emotional Skill
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The Next Normal: Now
From Essential to

Jun - Dec 2021
Jan - Jun 2021

Indispensable
v Jun - Dec
REDEFINE &
REIMAGINE REINVENT
REOPEN Digital

CARES4 Relief
RELIEF &

Financing
. RESILIENCE Bankruptcy
RESOLVE PPP ERTC Tax

Forgiveness

eee LARNNG MAC]
ee ARNNG Macpa

INSTITUTE

Inspired by MokKingey arbiche,
‘Bovond Coaronaires: The Calh 1o

Copyright 2020 Business Learning Institute

Tt Maxl Noarmmnal

Transformation
Business Models
HWEA

Anticipation, Agility
and Adaptation -

new skills and

competencies are key



WAVES OF DIGITAL it
DISRUPTION :
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1995+ 2010+ 2015+ 2020+

MUSIC PRINT MEDIA FINANCE ALL SAFE
PHOTOGRAPHY TV HEALTHCARE HAVENS WILL BE
VIDEO RENTAL TRAVEL AUTOMOTIVE SUBIJECT TO

HR RETAIL DIGITAL
EDUCATION DISRUPTION
TELCO

rthree.com globalcmobook.com

WORLDWIDE
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Analytical thinking
and Innovation

(@ ghife—1idaligl . digle]
and analysis

Complex
problem—-solving

Technology use,
gglelglifeigigle-lgle Nelolgldge]l

Reasoning, problem
—solving and ideation

Voyaon - IMC Institute, Gartner

NNnu-tnunNnmanm
Jaumadvnasiulns

Active learning and
[SlgaligleEang=1d-Te | [F

Leadership and
social influence

Creativiltly originality
and initiative

Technology design
and programming

Resilience, stress
tolerance and flexibility
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Technology use,
monitoring and control
Anu=nisid qua
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Technology design
& programming
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Active learning and
learning strategies
nmnu=nmisiSsusds>aauLao

Resilience, stress
tolerance and flexibility
nnumnmissSudanudmyMK
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nnu-nmsUsudaos

Complex
problem-solving
Anu-nisundysiAdudau

Reasoning, problem
solving and ideation
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Knowledge sharing space

Aul: World Economic Forum




DIGITAL LITERACY
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Digital Literacy
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Education is Growth
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I'm only good at certain things
| give up when it gets too hard
| hate challenges

| take feedback and criticism
personally

| don't Llike doing what | don't
kKnow

- | can be good at anything
| try until | get the results |
want
| embrace challenges
| welcome feedback and
criticism
| like learning about things |
don't know




Education digital transformation
and innovation

Business Strategic

Models and Planning and
Opportunities Governance

Student i
' xal Strag, Learning
Information ﬁ%m;qur Innovation

Systems

Enterprise
Business

Learning
Management

Capabilities Education Systems
Innovation
Recruit
—e &y Emerging _.q Data and
Retain, ‘ftreaﬁﬂn Ttaﬂé‘ Analytics

Advance

Business Strategic

Trends Technologies

Gartner



THE MOST POPULAR TRENDS IN E

DUCATION
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