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ABSTRACT

The objective of this study was to analyze the acceptance framework of
information technology management for employee of bank. The research studied
employee's competencies in 3 aspects: knowledge, skill and attitude in three
areas 1) Information technology, 2) Foundation technology, and 3) Electronic
information systems. To indicated the acceptance of key performance indicators
of Information technology management and Electronic Information Systems
divided the employee by gender, age, work experience, level of education, income
per month, and working position.

The research method conducted focus group of 30 Western bank
employee who were expertise on customer service, supervisor, and department
operator employee of bank using survey questionnaire and purposive sampling.
Focus group technique, rating scale questionnaires are used for collecting data.
The statistics used in this study included percentage, mean and standard
deviation.

The results of the research found that the competence of bank employee
on the state of knowledge, skill and attitude in the overall and each items were
high level. The overall acceptance level of the development of information
technological management indicators was high. The acceptance level in terms of
attitude was highest, and in terms of skil, as well as. knowledge were high,
respectively. The overall analytic result of information technological management
indicators was high. The analytic result in terms of skill in basic technology
learning was highest, and in terms of attitude on practical support of electronic

media system, as well as, knowledge on leamning basic were high. respectively.

" Bank Employee
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