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Information Technology System for Knowledge Management

Using Naive Bayesian Technique in Restaurant and Bakery Business
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Abstract

This research presents a development of the Information Technology System for Knowledge
Management using Naive Bayesian Technique in restaurant and bakery business. The purposes of the
research were to develop and efficiency validate of an information technology system by using weblog
and to study about satisfaction of the weblog system process. Naive Bayesian is a technique to increase
the system of weblog efficiency to have right result and be faster progression.

This system is based on possibility and Algorithm efficiency evaluation. It evaluates the correct of
document category and inspect its correct and efficiency. We use 50 documents for testing this system.
For the result of this Algorithm efficiency evaluation is 0.9, approaching to 1, means that the document
category is right and efficiency. Besides, the satisfaction evaluation using the document category by Naive
Bayesian Technique, the average of sample is 4.13, means that the satisfaction and the efficiency of the

document category by Naive Bayesian Technique is at a good level.
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For the result of the system efficiency evaluation and the sample satisfaction using this system is
at a good level, and the expert opinions trend in the same direction. In conclusion, the development the
Information Technology System for Knowledge Management using Naive Bayesian Technique in
restaurant and bakery business is efficiency and satisfied. Moreover, it is related with the hypothesis, at
the good level and suits for to be the Knowledge Management tool.

Keywords : Knowledge Management, Information Technology, Weblog, Naive Bayesian
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